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1. The three major socio-cultural elements that directly influence perception and

communication are cultural values, worldview (religion), and
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A. social organizations B. administrative governments

C. public facilities D. living habits

SHERE: A

. HZTE

1. Edward Hall defines culture as the “software of the ” that guides us in our daily
interactions.

SH% % mind

= AW

1. P-time culture takes time as intangible that can be “saved, spent, wasted, lost, and killed”.

SZHEE S X, BUN: P-time culture takes time as tangible that can be “saved, spent, wasted,
lost, and killed”.

M. B

L8R, RATASBEAN SR I TE M- T 5 S Br f B 2%, SR JATT R L AU IR B 242
BRI R AEFEAE IR T . — DAHE SN FE SRR R R AL S 2%, et T &
2521

SEER:

Of course we have to emphasize the importance of communication in speaking and in writing,
and yet we should also realize that much communication also takes place without the use of words.
The way a person dressed for a meeting may suggest to other participants how he or she is
prepared to participate in it.

T RHIE

1. Analyze the following case from an intercultural perspective by answering the questions
given.

Magid was an Arabian working in a company in the U.S.A. One Sunday morning he was
home and didn’t have much to do. He thought of his good friend, Jack, an American, who he used
to study with. They had not seen each other for a long time though they lived in the same city. And
he had told Jack that he would come and visit him long before. Now this Sunday morning seemed
like a wonderful time for him to fulfill his visit. Without informing Jack of his visit, Magid went to
Jack’s house and rang the doorbell. At the same time, Jack, after a whole busy week, was just

looking forward to spending his Sunday reading and relaxing himself. Just as he started to read in
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his most comfortable chair, the doorbell rang. He opened the door and to his surprise, it was
Magid who was standing at the door. He didn’t look completely happy to see Magid. Then, after a
few seconds, he smiled and said, “Hi, Magid, come on in.” They drank coffee and chatted about
their life after their separation. Magid stayed about four hours and he decided to leave. Jack
walked Magid to the door. They said goodbye to each other and Jack thanked Magid for coming.
After they left each other, both of them felt a little uncomfortable.

Questions:

(1) What feelings do you think Jack had when he saw Magid again?

(2) Why did both of them feel a little uncomfortable?

SEER:

(1) Jack felt that his privacy was violated when he saw Magid standing at the door. Out of
politeness, he had to pretend that he was happy to see Magid. But, from the bottom of his heart, he
was displeased with this friend for not having phoned him to tell him he was coming. Next time,
Magid should call his friend first to make sure it’s right time to pay a visit when he wants to see
Jack.

(2) Jack might have expressed his unhappiness through nonverbal behaviors, such as facial
expressions, hand gestures, and body postures. These messages might contradict his words. Magid
might more or less perceive Jack’s unhappiness. So actually both of them were somewhat
uncomfortable.

75~ AESCRE

1. Write a short essay of about 120 words, discussing the major differences between a
high-context culture and a low-context one?

SHER:

(1) High context culture and the contrasting low context culture are terms presented by
Edward T. Hall in his 1976 book Beyond Culture. Hall claims that human interaction, on the
broad level, can be divided into these two communication systems.

(2) High-context Cultures include Native Americans, Latin Americans, Japanese, Korean,
Chinese, etc.; while low-context cultures include Germans, Swiss, Americans, etc.

(3) High-context culture: little is said; most of the communication is inferred. So the

information that is received in a high-context culture has to be inferred. In other words one has to
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read between the lines to get the meaning. Words and word choice become very important in
high-context communication, since a few words can communicate a complex message very
effectively to an in-group (but less effectively outside that group).

(4) Low-context culture: much is said; most of the communication is explicitly spelled out. In
a lower context culture, the communicator needs to be much more explicit and the value of a
single word is less important. Low-context culture uses language primarily to express thoughts,

feelings and ideas as directly as possible.
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